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Introduction 


Extensive  studies  have  been  made  by  the  Extension  Service  of  the  United 
States  Department  of  Agriculture,  in  cooperation  with  the  extension  services 
of  a  large  number  of  States,  to  determine  the  relative  effectiveness  of  the 
various  means  and  agencies  employed  in  carrying  out  the  extension  program  as 
well  as  the  cost  of  conducting  each  of  the  means  and  agencies  per  unit  of 
quantitative  results  obtained.   These  studies  show  that  the  effectivenss  of 
circular  letters,  from  the  standpoint  of  practices  adopted  by  farmers  and  farm 
women,  is  relatively  low,  only  2.33  per  cent  of  the  30,183  changes  involved 
having  been  influenced  by  this  means.  However,  from  the  standpoint  of  expendi- 
ture of  time  and  money,  the  circular  letter  was  found  to  be  one  of  the  least 
expensive  of  the  various  methods  used.   Only  1.27  per  cent  of  the  total  exten- 
sion budget  in  17  States  was  spent  for  circular  letters.   Considering  the 
ratio  of  practices  adopted  due  to  the  different  methods  to  the  total  ^ost  of 
conducting  each,  the  circular  letter  holds  second  place  in  efficiency.  The 
news-service  method  is  somewhat  higher. 

+  Wilson,  Ivl.  C.  Extension  Methods  and  Their  Relative  Effectiveness. 
'  U.  S.  Deiot.  Agr.  Tech.  Bui.  106,  48  p.,  illus.   1929. 
Baker,  H.  J.,  and  Wilson,  M.  C.  Relative  Costs  of  Extension  Methods 
Which  Influence  Changes  in  Farm  and  Home  Practices.   U.  S.  Dept.  Agr. 
Tech.  Bui.  125,   31  p.,  illus.   1929. 

DISTRIBUTION:   A  copy  of  this  circular  has  been  sent  to  each  State  extension 
director;  State  and  assistant  State  leader  of  county  agricultural  agent  work, 
home  demonstration  work,  and  club  work;  agricultural  college  library;  and 
5735  experiment  station  library. 
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Purpose  and  Method  of  Conducting  Study 

This  study  of  circular  letters  which  have  been  sent  out  to  farmers  and 
farinwomen  by  the  extension  service  was  suggested  by  the  findings  of  these 
previous  studies,  and  was  made  to  ascertain  the  exact  nature  of  information 
disseminated  by  means  of  such  letters,  and  particularly  to  determine  the 
percentage  of  circular  letters  which  contain  subject  matter,  the  authority 
given  or  implied  in  them  to  substantiate  the  validity  of  such  information, 
and  the  proportion  of  letters  which  do  not  contain  subject  matter  but  which 
serve  only  to  supplement  the  other  means  and  agencies  and  thus  promote  the 
work  of  the  extension  teaching  system. 

Copies  of  2,353  circular  letters  submitted  with  the  1920  annual  reports 
of  extension  specialists,  supervisors,  and  agents  were  studied  to  obtain  this 
information. 

In  analyzing  the  material  contained  in  these  letters  an  attempt  was 
made  to  assume  the  viewpoint  of  the  farmer  or  farm  woman  who  received  the 
letters,  rather  than  that  of  the  extension  worker  who  prepared  them. 

Nature  of  Circular  Letters  Included  in  Study 

Of  the  2,353  circular  letters  included  in  this  study  1,560  were  sent 
out  by  agricultural  workers  and  793  by  home  economics  workers.   (Table  1.) 
Of  the  letters  prepared  by  agricultural  workers  85  per  cent  pertained  to 
agricultural  matters  only,  while  3  per  cent  dealt  with  home  economics  only, 
and  12  per  cent  related  to  the  interests  of  both  farm  and  home.   Of  the  letters 
sent  out  by  home  economics  workers  90  per  cent  were  devoted  strictly  to  work 
in  home  economics.   The  remaining  10  per  cent  were  divided  equally  between 
matters  pertaining  to  agriculture  only  and  those  which  included  in  their  scope 
both  agriculture  and  home  economics. 

Table  1.   -  Circular  letters  included  in  study 


Item           . 

Letters     : 
Written  by    ; 
agricultural  : 

workers     : 

Letters     : 

written  by         : 

home  economics  : 

workers,-    : 

Total 

Number. 

Percent- . 
age 

Number 

Percent- : Number : Percent- 
age  :      :  age 

Number  letters  analyzed... 
Number  letters  pertaining 

1,560' 
:  1,322 
:    51 

:   187 

84 .  74 
3.27 

11.99 

793 

39 

714 

:   40 

:2,353 

4.92   :1,361 

90.04   :   765 

5.04   :   227 

57.84 

Number  letters  pertaining 

32.51 

Number  letters  pertaining 
to  both  agriculture  and 
hone  economics 

9.65 

;735 
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Content  of  Circular  Letters 

Somewhat  less  than  half  (44  per  cent)  of  the  letters  analyzed  contained 
subject-matter  information.   (Table  2.)   Twice  as  high  a  proportion  of  the 
letters  prepared  by  agricultural  workers  included  subject-matter  information 
as  was  true  of  the  letters  written  by  home  economics  extension  workers,  the 
oercentages  being  53  and  26  respectively. 

In  the  studies  of  the  relative  effectiveness  of  extension  methods, 
referred  to  on  page  2,  the  circular  letter  was  found  to  have  influenced  the 
adoption  of  twice  as  high  a  percentage  of  agricultural  practices  as  of  home 
economics  practices.  There  is  apparently  close  relationship  between  the 
proportion  of  circular  letters  containing  subject-matter  information  and  the 
total  influence,  of  this  means  of  extension  teaching. 

So  subject  matter  whatever  was  contained  in  56  per  cent  of  all  the 
letters  studied.   Announcements  of  meetings  or  other  activities  made  up  37 
per  cent;  organization  matters,  18  per  cent;  and  information  of  a  service 
nature,  1  per  cent.  The  order  of  use  of  circular  letters  by  agricultural 
and  home  economics  workers  to  send  out  subject  matter  and  to  make  announce- 
ments of  meetings  or  other  extension  functions,  was  practically  reversed. 
Thirty-one  per  cent  of  the  letters  analyzed  were  illustrated  in  some  way  with 
photographs,  line  drawings,  or  fancy  lettering.  Typical  samples  of  the 
v  different  kinds  of  circular  letters  care  given  in  Figures  1-3. 

Table  2.  -  Kind  of  information  contained  in  circular  letters 


--   ■■■   "  -  —    -   —  

Item 

Letters 

written  by 

agricultural 
workers 

Letters 
written  by 
aome  economics 
wnrkf.rrt 

To 

tal 

Num- 
ber 

Per- 
centage 

Num- 
ber 

Per- 
c outage 

Num- 
ber 

Per- 
centage 

lumber  letters  containing: 

1,560 

829 

458 

251 

12 

462 

53.14 

:  30.00 

16.09 

.77 

29.62 

793 

205 
4.00 

4 
258 

25.85 
51.58 

22,07 
.50 

32.53 

2,353 

1,034 
877 

426 
16 

720 

43.94 

37.27 

Information  of  service  nature 
Number  of  letters  with 

IS.  10 

.68 

30.60 
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(Cooperative  letterhead) 


Keep  \jour  Cow 
Contented  White  ftilkivj 

By  If  sin  a  A  flv-S^rdy 


Farmers  who  will  "be  milking  cows 
this  summer  will  find  it  profitable 
as  well  as  preventing  a  lot  of 
trouble  to  spray  the  cows  with  a 
fly  spray  before  milking.  A  good 
and  inexpensive  spray  which  can  be 
mixed  up  at  home  can  "be  used.   The 
following  is  the  U.S.D.A.  formula 
for  mixing  a  homemade  fly  spray: - 

"Dissolve  g  lb.  fish  oil  soap  in 
soft  water,  "bringing  it  to  the 
"boiling  point.   Stir  this 
solution  into  2  gal.  of  crude 
oil  and  mix  thoroughly.   For 
spraying,  mix  1  qt.  of  the 
solution  and  one  teaspoonful  of 
'Blackleaf  40  with  one  gal.  of 
water." 


Very  truly  yours, 

(Signed)  W.  H.  Atzenweiler, 

County  Agricultural  Agent, 
Brown  County,  Kans.. 


Figure  1.  -  Circular  letter  containing  subject  matter  for  which  the 

United  States  Department  of  Agriculture  is  the  authority. 
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(Cooperative  letterhead) 

GRANBY  INSTITUTE 

North  Granby 

Church  and  Town  Hall  -  Friday,  March  23,  10  a.m.  -  4  p.m. 

Your  di 
have  arrange 

rectors 

d  it  — 

!,  Raymond  Case,  Harold.  Hayes, 
-  here  it  is: 

and  Mrs.  Harold  Peck 

10:00 

Joint 

session  -  Address  -  President 

Miles  M.  Smith 

10:30 

Women' 

s  forum  -  Kitchen  equipment  - 

Miss  Stratton 

Men'  s 

forum   -  Dairy  pointers 

A.  R.  Merrill 

12:30 

Lunch 

Served  by  the  ladies 

1:30 

Women1 

s  session  -  Sewing  machines  - 
(motion  pictures) 

Miss  B'unnell 

Men's 

session  -  Curing  tobacco  and  testing  soils  - 

P.  J.  Anderson 

3:00 

Joint 

session  -  Motion  pictures  -  State  Eoard  of  Health 

Yours 

for  prosperous  farms  ">nd  comfc 

>rtable  homes, 

(Signed)  John  S.  Hale    Charles  D.  Lewis 

Club  Agent      Agricultural  Agent 

Olea  M.  Sands 
Home  Demonstration 
Agent 

Hartford  County,  Conn. 

Fig-are  2.  -  Circular  letter  containing  an  announcement  of  a  meeting 
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LAST  CALL  1929 
THREE-ACRE  COTTON  CONTEST  REPORTS 
4-H  CLUB  REPORTS 


Dear  Sirs: 

We  can  not  make  awards  judiciously  unless  we  have  the 
records  and  facts  as  to  the  work  in  the  1929  Three-Acre  Cotton 
Contest  before  December  1.  May  we  ask,  therefore,  that  you 
complete  your  record  at  once  and  send  them  to  me?  Ho   matter 
how  small  the  records,  we  want  them  all.   Unless  we  get  a  good 
number  of  reports  we  may  not  have  desirable  awards  offered  again 
next  year.   You  promised  to  make  the  report  regardless  of  yields, 
so  "come  on  across  with  it"  now,  p„nd  let's  put  Bolivar  County 
on  top  and  keep  it  there, 

About  100  boys  joined  the  4-H  Cotton  Club  and  promised 
to  send  in  reports  at  the  close  of  the  season.   Only  a  very  few 
have  done  so  to  date.  We  must  have  them  next  week  if  they  are 
to  go  into  the  annual  report  and  compete  for  prizes.   Let's 
show  oiir  own  worth  and  do  our  own  work  faithfully.  Please 
complete  your  records  and  send  them  to  me  now. 

With  best  wishes  for  the  coming  season,  I  am 

Yours  very  truly, 

(Signed)   T.  Y.  Williford, 

County  Agricultural  Agent, 
Bolivar  County,  Miss. 


Figure  3,  -  Circular  letter  pertaining  to  organization  matters 
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Authority  for  Subject-Matter  Information. Contained  in  Circular  Letters 

In  a  few  circular  letters  more  than  one  authority  for  the  subject- 
matter  content  was  specified  or  implied.   In  the  classification  of  these 
letters  credit  was  given  to  each  authority  involved.   These  instances  were 
relatively  few,  however,  being  only  4  per  cent  of  the  total.   (Table  3.) 
The  signature  of  the  agent  served  as  the  only  indorsement  of  subject  matter 
contained  in  58  per  cent  of  the  letters.   In  34  per  cent  either  the  specialist 
was  quoted  or  it  was  stated  that  the  information  had  been  obtained  from  that 
source.  Thus  the  opinion  of  agents  and  specialists  furnished  the  basis  for 
at  least  part  of  the  subject-matter  information  contained  in  92  per  cent  of 
the  letters.   The  extension  worker 'who  signed  the  letter  was  not  listed  as  an 
authority  when  some  other  agency  was  given  to  authenticate  the  subject  matter 
given.  The  successful  experience  of  a  farmer  or  farm  woman  in  the  community 
with  some  recommended  project  was  narrated  in  6  per  cent  of  the  letters. 
In  3  per  cent  of  the  cases  a  result  demonstration  which  had  been  or  was 
being  conducted  in  the  locality  was  cited  as  proof  that  the  practice  advocated 
was  a  good  one.  Work  of  the  experiment  station  and  the  United  States  Depart- 
ment of  Agriculture,  the  method  demonstration,  and  agencies  outside  of  the 
extension  service  each  were  mentioned  as  authorities  in  less  than  one  per 
cent  of  the  letters.  Although  the  letters  written  oy   agricultural  and  home 
economics  workers  separately  show  practically  the  same  trend,  a  somewhat 
higher  percentage  of  the  latter  than  of  the  former  were  based  on  the  opinion 
of  the  extension  agent  or  specialist. 
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Even  though  circular  letters  may  "be  intended  to  reach  large  numbers 
of  people  these  data  seem  to  indicate  that  the  personal  element  is  a 
predominant  factor  in  their  preparation. 

It  is  interesting  to  compare  the  data  from  this  analysis  of  circu- 
lar letters  with  the  findings  in  a  similar  stud;'-  of  the  subject  matter 
contained  in  news  articles.^    (Table  4.)   Only  a  very  small  percentage  of 
either  circular  letters  or  news  articles  made  reference  to  result  demonstra- 
tions conducted  by  farmers  under  the  direction  of  extension  workers.  Work 
of  the  experiment  stations  and  the  practical  experience  of  farmers  and  farm 
women  served  as  the  "background  for  a  considerably  higher  proportion  of  news 
articles  than  was  true  of  circular  letters.  Almost  twice  as  many  circular 
letters  as  news  articles  were  based  solely  on  opinions  of  agents  or 
specialists. 

It  is  evident  that  only  a  small  percentage  of  the  influence  of  circu- 
lar letters  and  news  articles  in  extension  teaching  can  properly  he  credited 
to  other  means  and  agencies  used. 

'  Examples  of  circular  letters  illustrating  the  authorities  most 
frequently  used  by  extension  workers  to  substantiate  subject-matter  informa- 
tion are  given  in  Eigures  1,  and  4  to  8,  inclusive. 


Table  4.  -  Comparison  of  authority  for  subject  matter  in  circular 
letters  and  news  articles 


Item 


Circular 

letters 


rlews 
articles 


Number  of  letters  containing  subject 
matter  analyzed. 

Authority  for  subject  matter: 

Result  demonstration 

Work  of  experiment  station  or 

U.  S.  Department  of  Agriculture,, 

Practical  experience  of  farmers  or 
farm  women 

Opinion  of  o,gent  or  specialist.... 


1,034 


3.38 
1.93 

6.09 
92.26 


2,799 


2.39 
15.33 

31.28 
48.83 


Stedman,  J.  M.   Sources  of  Information  Used  for  Hews  Articles 
U.  S.  Dept.  of  Agri.  Miraeog.  4628. 
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(Cooperative  letterhead  appeared  here.) 


(photograph  of  water  fountain 
on  slatted  foundation) 


A  CONSTANT  SUPPLY  OP  WATER 
NO  PUDDLES  AROUND  FOUNDATION 
DRY  PLATFORMS   FRESH  WATER   REDUCED  LABOR 

Carrying  water,  which  is  the  greatest  single  labor  item  in  connection 
with  growing  chicks,  can  be  eliminated  when  water  pressure  is  available. 

Automatic  Range  Floats 
Range  floats  are  economical  and  reliable.   Use  a  l/2-inch  or  3/4-inch 
flow  pipe  with  a  l/4-inch  pipe  for  a  riser.   Plow  a  furrow  and  cover  the 
flow  pipe  to  prevent  heating  or  freezing.   The  l/4-inch  pipe  will  stand 
the  few  cold  fall  nights  as.  it  can  freeze  solid  without  splitting.   A  1/4- 
inch  pipe  will  bend  and  no  elbows  are  necessary.   Use  an  open  pan  as  a 
water  dish. 

Slatted  Water  Fountain  Platform 
A  slatted  platform  will  prevent  puddles  and  the  accumulation  of  filth 
around  the  fountain.  A  roof  or  a  shelter  overhead  will  protect  chicks 
from  sun  and  rain  and  provide  sanitation. 

Provide  one  automatic  fountain  for  each  colony  house. 

Extension  Bulletin  No.  121,  "Automatic  Watering  and  Hopper  Feeding," 
will  be  mailed  on  request. 

The  foregoing  is  based  on  information  furnished  by  Roy  E.  Jones, 
Extension  Poultry  Specialist  at  Storrs. 

Yours  for  4ut$matic  Ran$e  fountains, 

(Signed)  Charles  £.  Lewis, 
This  is  the  seventh  of  10  letters.        County  Agricultural  Agent, 
Watch  for  the  next  -one!  Hartford  County,  Conn. 


Figure  4  -  The  subject  matter  in  this  letter  was  based  on  information 
furnished  by  the  poultry  specialist.   The  bulletin  is 
mentioned  as  an  additional  source  of  information 
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DEAR  COOPEBATOR: 

General  farmers  in  a  certain  section  of  New  Jersey  last  year 
reduced  mortality  in  their  growing  stock  from  60  to  21  per  cent. 
This  great  decrease  was  accomplished  primarily  by  following  out  one 
simple  practice. 

These  farmers  realized  that  the  old  birds  may  be  a  serious 
source  of  contamination  to  the  growing  stock  if  allowed  to  run  with 
them.   Consequently  they  endeavored  to 

KEEP  THE  OLD  AND  YOUNG  STOCK  SEPARATED 

In  some  cases  this  meant  confining  the  old  birds  to  the 
houses,  to  small  yards,  or  widely  separating  the.  tv.ro  classes  of 
birds.   Such  a  practice  resulted  in  better  production  from  the  old 
birds,  and  insured  cleaner,  more  healthy  pullebs. 

Surely  you  want  to  safeguard  your  growing  pullets1  health. 


Yours  for  clean  pullets, 


(This  letter  was  prepared  by  the 
poultry  specialist,  and  sent  out 
by  all  county  agricultural  agents.) 


County  Agricultural  Agent, 
New  Jersey. 


WAGE  WAS  ON  TOMS  AND  DISEASE!  J I 


figure  5  -  The  subject  matter  recommended  in  this  letter  is  validated 

by  citing  the  experience  of  fam«re  in  the  loc 
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Dear  Mr.  Farmer: 

Do  your  cows  have  to  wander  over  a  section  of  land  every  day  in 
order  to  find  enough  grass  to  sustain  life,  or  do  they  have  a  pasture 
sufficiently  rich  in  nutritive  grasses  that  they  are  enabled  to  find 
sustenance  enough  in  an  hour  o~.c   two  to  supply  the  bodily  needs  and  also 
fill  the  milk  pail? 

If  your  pasture  isn't  like  the  last  one  mentioned  above,  then 
do  not  blame  the  cow  if  she  stays  poor  and  fails  to  give  milk.   On  the 
average  range-land  pasture  the  cows  have  to  use  all  the  nutriment  in 
the  grasses  they  eat  to  enable  them  to  hunt  other  grass.   Therefore, 
they  do  not  have  sufficient  food  to  build  up  body  tissue  and  make  milk 
too. 

On  a  good  pasture,  cows  can  get  a  sufficient  amount  of  nourish- 
ing grasses  in  one  or  two  hours  to  supply  all  the  nutrients  necessary 
to  supply  the  bodily  needs  and  to  fill  the  milk  pail  besides. 

If  you  think  this  last  statement  is  far-fetched  and  is  stretching 
things  a  little,  let  me  cite  one  of  the  demonstration  pastures  which  was 
planted  a  little  over  two  years  ago.   Mr.  17.  IT.  Richardson,  who  lives  on 
U.  S.  Highway  49,  about  four  miles  above  Hattiesburg,  has  a  piece  of 
land  which  was  under  cultivation  three  years  ago.   Two  years  ago  this 
past  spring,  we  planted  this  field  to  carpet  grass  and  lespedeza,  using 
10  pounds  of  carpet-grass  seed  and  a  bushel  of  lespedeza  seed  per  acre. 
In  less  than  three  months  after  planting  this  field  he  began  grazing  it. 
Since  that  time  he  lias  had  from  one  to  two  head  of  stock  per  acre  on  it 
and  then  didn't  keep  it  grazed  down  sufficiently  to  make  the  best  grazing 
Seeding  was  done  at  a  cost  of  approximately  $5  per  acre. 

What  Mr.  Richardson  has  done,  you  can  do.   If  you  expect  to  in- 
crease the  number  of  livestock  on  your  farm,  or  want  to  make  the  stock 
you  have  more  efficient  and  profitable,  then  you  must  have  a  good  perma- 
nent pasture. 

The  time  will  soon  be  here  to  begin  planning  your. pasture,  if 
you  expect  to  improve  it.   I  shall  be  glad  to  assist  you  in  every  way 
possible.   Let's  get  busy  and  make  good  pastures  and  then  we  can  go  into 
dairying  or  other  kinds  of  livestock  farming. 

Yours  for  better  pastures, 

(Signed)  W.  M.  Sellers, 
County  Agent 

Forrest  County,  Miss. 


Figure  6  -  Adult  result  demonstration  cited  to  substantiate  subject- 
matter  recommendation 
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My  dear  Mrs. 


You  recall  that  wheri  I  visited  your  kitchen  we  talked  over 
the  possibilities  of  saving  much  time  for  you  through  the  use  of  a  wire 
dish  drainer;  much  energy  for  you  through  the  use  of  a  comfortable  kitchen 
stool;  and  many  steps  through  organizing  equipment  and  supplies  close  to- 
gether for  each  "job." 

For  example  —  coffee,  coffeepot,  measuring  spoon  should  be  lo- 
cated as  near  as  possible  to  the  water  supply.   The  only  walk  will  then  be 
to  the  stove.  Think  of  all  /'■our  supplies  and  equipment  in  relation  to  where 
they  ar-^  used;  then  keep  them  as  near  as  possible. 

The  amount  and  location  of  light  in  the  kitchen  should  be  studied. 
If  your  own  body  casts  a  shadow  on  your  work,  you  are  then  working  under 
severe  eye  strain,  which  naturally  uses  up  your  physical  energy. 

This  trouble  is  frequently  due  to  the  light  fixture  hanging  down 
several  feet  from  the  ceiling.  If  a  ceiling  fixture,  known  as  a  milk-white 
inclosing  unit  with  a  100-watt  nonfrosted  bulb,  is  used,  the  worker  will  be 
much  happier  while  busy  in  this  kitchen.  She  will  be  a>le  to  see  what  she 
is  doing.  If  kerosene  lights  are  used  be  sure  that  there  are  enough  lamps 
located  near  work  centers.  A  reflector  back  of  the  lamp  will  improve  your 
lighting  system. 

Call  or  write  me  if  there  was  any  suggestion  made  which  you  do 
not  understand. 

Very  sincerely  yours , 


(Signed)  Mabel  1.  Smith, 

Home  Demonstration  Agent , 
Monmouth  County, 
U.  J. 


T,--.',-;)., 


Figure  7  -  Authority  for  the  subject  matter  is  the  signature  of  the 
home  demonstration  agent.  Methods  mentioned  are  home 
visit,  telephone,  and  correspondence 
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AKS  YOUR  SLEEVES  COMFORTABLE? 

DO  THEY  PULL  ACROSS'  THE  TOP? 

IS  YOUR  DRESS  FULLED  ACROSS  TEE  BACK? 

Miss  M.  Lois  Reid,  Extension  Specialist  in  Clothing  from  the 
Agricultural  Extension  Division  of  the  University  of  Minnesota  has  trained 
your  leaders  in  solving  these  problems.   Your  leaders  will  help  you  to  have 
a  comfortable ,  well-fitting  sleeve. 

Bring  your  guide  pattern  to  the  next  meeting  with  the  front  and 
hack  fitted  and  hasted  ready  for  the  sleeves.   You  probably  have  found  that 
fitting  is  not  an  easy  job.   However,  you  are  sure  to  feel  repaid  for  your 
efforts  when  you  have  perfected  your  guide  pattern. 

Don't  stop  until  you  are  absolutely  satisfied  with  your  fitted 
pattern.  Then  put  it  DOM  ON  PAPER. 

The  use  of  the  "guide  pattern"  will  end  many  of  your  worries. 

Sincerely  yours » 


(Signed)  Florence  M.  Lang, 

Home  Demonstration  Agent, 
St.  Louis  County,  Minn. 


Figure  8  -  The  clothing  specialist  is  the  authority  for  subject  matter 
mentioned.  Leader- training  and  method-demonstration 
meetings  are  referred  to 
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Extension  Methods  Referred  to  in  Subject -Matter 

Circular  Letters  Other  Than  Those  Used  as  the  Authority 

for  Information  Given 

In  only  a  small  percentage  of  the  letters  which  contained  subject 
matter  was  any  reference  made  to  extension  methods  other  than  those  serving 
as  the  authority  for  the  subject  matter  which. have  been  discussed  previously. 
The  bulletin  was  mentioned  in  7  per  cent  of  the  letters  as  being  a  source  of 
further  information  on  the  subject  treated.   (Table  5.)  Exhibits  and  meet- 
ings each  were  mentioned  in  3  per  cent  of  the  letters.   The  method  demon- 
stration was  referred  to  in  a  little  less  than  1  per  cent  of  the  letters, 
but  no  other  method  of  obtaining  further  assistance  with  farm  and  home 
problems  was  mentioned  in  as  many  as  one-half  of  1  per  cent  of  the  letters. 
Figures  4,  7,  and  8  contain  examples  of  such  references  to  extension  methods. 
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Summary 

Forty-four  per  cent  of  the  2,353  cii'culai4  letters  taken  as  submitted 
from  the  1929  annual  reports  of  extension  workers  and  analyzed,  were  found 
to  contain  subject-matter  information. 

One-half  of  the  letters  written  by  agricultural  workers  and  one- 
fourth  of  those  written  by  home  economics  workers  were  devoted  to  subject 
matter  wholly  or  in  part.   The  percentages  were  practically  reversed  in 
these  two  lines  of  work  for  letters  written  to  announce  meetings  and  other 
extension  functions. 

Eighteen  per  cent  of  all  letters  studied  were  devoted  to  organization 
matters  and  pro  grain  building. 

The  opinion  of  the  agent  or  specialist  was  given  as  the  authority  for 
at  least  a  part  of  the  subject  matter  contained  in  92  per  cent  of  the  subject- 
matter  letters  studied.   The  agent  took  this  responsibility  in  58  per  cent  of 
the  cases,  while  responsibility  was  placed  upon  the  specialist  in  34  per  cent 
of  the  cases.  All  the  other  sources  of  information  combined  were  mentioned 
as  the  bases  for  subject  matter  in  only  12  per  cent  of  the  letters. 

A  very  small  percentage  of  the  subject-matter  letters  made  reference 
to  the  various  means  by  which  additional  information  regarding  the  problem 
under  discussion  could  be  obtained.   The  bulletin  was  mentioned  in  7  per  cent 
of  the  letters.  Next  in  order  were  the  exhibit  and  meeting,  with  3  per  cent 
each. 

The  data  from  the  various  studies  made  of  the  effectiveness  of  the 
different  means  and  agencies  used  in  extension  teaching  seem  to  indicate  that 
the  circular  letter  is  an  efficient  means  of  disseminating  information  to 
large  numbers  of  people  in  such  a  way  as  to  influence  them  to  accept  the 
better  practices  recommended.   The  influence  of  the  circular  letter  can  not 
be  credited  to  any  great  extent  to  other  teaching  methods  used. 

Subject-matter  circular  letters  seem  to  deserve  even  greater  use  by 
extension  workers. 


5735 


